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Our Mission

To welcome guests from around the world like close friends, sharing the unique spirit, adventure, and warmth of Thailand’s culture through extraordinary service and

unforgettable experiences. Furthermore, our mission is to make meaningful contributions to promote the region for tourism both locally and globally. iaoztaumwInan 1E1
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Our Vision

We envision providing guests with an experience that touches the very essence of the stay. An Unforgettable pleasure. A memorable moment. A comfortable and relaxing

stay. To feel at home at The Haven Khao Lak to embrace and appreciate the way of life living. iaoztaunman 1@vaseunnn aAnuazaIngLe iﬁﬂw'@uﬂmﬂ WfSeuaiiou
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Our Sustainable Plan

- Cultivate conscience to encourage employees to have awareness of environmental conservation and work safety by proper environmental management. Realize the
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- Have social and public responsibility to protect the environment by preventing pollution, chemicals and managing pollution from source. ¥mssuHaTDUADTIANLAL
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- To use materials, equipment, raw materials efficiently by using natural resources cost-effectively and environmentally friendly have energy conservation and causing of
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- Environmental policies, objectives and goals are published. Exchange information with customers who stay through hotel social media channels of the hotel. Un15tHeLNT
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Energy Management
The hotel aims to reduce electricity consumption per guest in 2025 by 3% in comparison to the average electric consumption per guest from 2023-2024. Operationally,
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- Ensure that all equipment purchased in the future is rated as energy certified.
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- Ensure 80% of staff are well trained as appropriate in “energy conservation”.
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Electric Consumption Year 2023 Year 2024 Increase %
1Jan to 30Sep | 1Jan to 30Sep

Electric by unit usage 1,403,124.00 1,589,730.00 | 186,606.00 13%

No. of Guest 53,330.00 58,102.00 4,772.00 9%

No. of Room Occupied 26,979.00 29,412.00 2,433.00 9%
Electric by unit usage per guest 26.31 27.36

From the report of Electric Consumption compare between year 2023-2024 the outcome each of each month. Consumption is increasing because the number of guests and

room nights are increasing.
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Energy Saying

- We use LED lights in guestrooms, all public areas and back of the house areas. We use solar lights in some public areas.
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- We are ongoing to install Solar Cell System.
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- All rooms are equipped with electronic key cards and in the bathroom there is a ventilation fan sensor and in the closet there is a sensor lighting system for

energy saving and also staff walkway under building.
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- There is an energy-saving refrigerator. ﬁé’wuuuuﬂﬁ 21ida 1o
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- The Hotel uses VRV/VREF air conditioner systems in the conference room for energy saving. T‘imiuﬂl%}iz‘uuﬂimnmml,uunuumuﬂuﬂ MemMsUsendanasauan
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- The Hotel uses a timer switch and motion sensor switch for turning on and off lights. s lFadadiunaaradiafidureinsatuanuaasu v lumsilanaszila vl
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- The Hotel uses water saving filter in all guest rooms, at the back of the house and all public areas. T‘Jmiaﬂ%}mﬂimﬂi:ﬁEmu”fluﬁ}@mﬂ‘nﬂﬁ}m daunas uazwui
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Water Management THE HAVEN
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- Inviting guests and staff for water reduction activities for guests and staff in the hotel via flyers, TV channels, Oasis saving and training about saving energy
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= Using water-saving devices or efficient and suitable systems for detecting leaks in various areas in guest rooms. Employee section and all public area.
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- Reuse treated wastewater in the hotel suitably and safe. Use wastewater treatment system for watering.
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- The Hotel set the time for garden watering at 5 p.m. to 6 p.m. everyday.
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- Keeping water consumption data and statistics for the benefit of monitoring water use or conserving water.
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P Our target of water flow in Guest & Public Area is no more than as details below and use the good quality equipment.
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Showers = 10 Liters per minute

An1i = 10 ansAeun

Basins = 5 Liters per minute
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Toilets = 6.5 Liters per flush

Fn1asn = 6.5 AnsAonss

Urinals = 2 Liters per flush
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- The hotel uses water-saving equipment to effectively reduce water usage in guest rooms, employee sections and all public areas.
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- In 2025 water consumption will be reduced by 3% compared to the average from 2023-2024 and guests will still receive the same convenience as before.
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. Year 2023 Year 2024
Water Consumption 1Jan to 305ep | 1Jan to 30Sep Increase %
Water by unit usage 39,879.00 44,542.00 4,663.00 12%
No. of Guest 53,330.00 58,102.00 4,772.00 9%
No. of Room Occupied 26,979.00 29,412.00 2,433.00 9%
Water by unit usage per guest 0.75 0.77

From the report of Water Consumption compare between year 2023-2024 the outcome each of each month. Consumption is increasing because the number of guests and

room nights are increasing.

aa v ¥ ~ ~ Y A = A o ' ' A A Y3 A
"lnﬂﬁﬂ@ﬂwii"]fu'll‘]ﬁﬂﬂwmﬂﬁnﬂﬂ 2566 LAY 2567 ANUALADUUNIIAVIUDIUADUNUITIU WL Gl,uu@]aglﬂ'ﬂullﬂ1ji‘lfuﬁﬂ!

AU Ry
Oasis Green Hotel
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- Commit to protecting and supporting biodiversity.
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- Committed to protecting local ecosystems.
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- Always ensure that our operation minimizes any harm to nature.
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- The hotel uses paper straws that are biodegradable and environmentally friendly. Instead of using plastic straws Helps reduce pollution problems from

garbage. Make nature and aquatic animals or other animals safer. And help reduce the problem that will cause global warming.
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- The hotel promises to expand the green area to reduce the greenhouse effect.
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Waste Management

- Choose materials, raw materials and products that are friendly to the environment.
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- Reduce the amount of waste. Waste / Hazardous waste sorting according to the principle of reuse. To add value and create sustainability.
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- Organize a waste separation system in the workplace and customers area.
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- Communicate and insert knowledge on reduction, sorting, solid waste, hazardous waste and waste management. To understand thoroughly including

organizing activities to encourage staff to have a good conscience and change their behavior. Create an organizational culture in waste separation.
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- Return food packaging foam to supplier. Use environmentally friendly packaging such as cloth bags, baskets instead.
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- Recycles or composts; plastic, paper, cardboard, glass, leaf oil and food waste.
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- Minimizes the use of paper and plastic for guest and all staff.
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- Paper Less Office. To reduce wastage of resources and expenses within the office It also helps reduce the impact on the environment. To increase work

efficiency in storing and processing electronic data such as online documents, emails, and important information within the organization.
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- Encourage guest and train staff to apply the principle of SR waste separation to Reuse, Refill, Recycle, Reduce and Return.
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. Year 2023 Year 2024

Waste Consumption 1 Jan to 30 Sep | 1 Jan to 30 Sep Increase/Decrease %
Recycled Waste 113.91 303.79 189.88 | 167%
Other Waste 39,384.11 30,990.58 8,393.53 | -21%
No. of Guest 53,330.00 58,102.00 4,772.00 9%
No. of Room Occupied 26,979.00 29,412.00 2,433.00 9%
Recycled waste per guest 0.0021 0.0052
Other waste per guest 0.74 0.53

From the Waste report compare between year 2023-2024 the outcome each of each month. Each month the recycled waste is increasing however The Other Waste is

decreasing because the hotel policy encourages employees and guests to separate garbage.
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Chemical management with green chemistry THE HAVEN
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The hotel uses chemical management of chemical waste, implementation of good practices and compliance with relevant and legal standards. Choosing chemicals that are
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not toxic to human health and the environment whenever possible. M33AN13A3IANPIIUTUTEVULAZYNADI NMIIANTVDAUTIIINMI TFTTATMIAUTUMITANUUINNUYLR

A A oa A A 9 9 A ¥ Al 1@ A ¢ A v Y A o ¥
'VlﬂLla$ﬂ']i"lJQU@]@]13J3J']9’l§§THWLﬂﬂﬂﬂlﬂQ!Lﬁggﬂﬁ@\‘lﬁTNﬂj;]ﬁiﬂﬂ ﬂ?i!ﬁﬂﬂi%ﬁ?ﬁLﬂ‘JJ‘VIthL‘IJl!‘WH@@qmﬂ’]WﬂJﬂQNHBﬂllﬁgﬁ'\uﬂﬂﬁﬂumﬂnﬂﬂﬁﬂ'ﬂﬁ’]llﬁlﬁﬂﬂflﬂ

Our Target Social & Enyironmental Activities

We, Khaolak Valley Company Limited or The Haven Khaolak Hotel Operate a hotel service business, focusing on customer service and taking care of employees.

preserving the culture social support and attaches importance to the conservation of natural resources and the sustainable environment.
Because it is the first time that the project has just started. We set for our sustainability projects to 12 times per year and we have achieved the targets.

Our company has the following plans as below.

e To establishment has a sustainable plan on reducing electricity, water, and resource efficiency including good waste management.

o Environmentally responsible by striving to develop and implement a system for reducing and separating solid waste in the workplace effectively. To create a
balance of nature.

e To be committed and responsible to society with environmental management.

e Commit to purchase only environmentally preferable products.

e Our customers and employees apply the principle of SR waste separation project "Recycle, Reuse, Refill, Reduce and Return.

e To participate in activities and cooperate with the local community.

e To consider human rights and Fair labor.

e To practice respect for local culture and different cultures.

o Commit to respect children’s rights, protect from both sexual exploitations. We are not taking advantage of both sexes or children labor and do not accept children
under 18 years old of age to work.

e Focusing on the health and well-being of employees and employee safety.

(Ms.Supavee Khorpetch) — Assistant Manging Director
30/09/2024

e Support and conserve sea turtles of Thailand (Phang Nga — Phuket).



